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6.
for about 3-5 minutes.

toaster oven.
pulled the plug.

SYNOPSIS OF ACCIDENT OR COMPLAINT
The consumer placed two pieces of bread into a kitchen toaster oven
While in her dining room, she smelled an
odor, walked into her kitchen and saw flames being emitted from the
She extinguished all the flames with a towel and
There were no injuries and no property damage.

7 .LOCATION (Home, School, ete.)

Home 10
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Toaster oven 0216
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Black & Decker, Address Unk.
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PRE-ACCIDENT

This toaster oven was purchased approximately two years prior to
the accident. The consumer said that she had read and understood
the instructions (now discarded) for the toaster oven. It was
always used in this single family house, where the accident
happened. The toaster oven was kept and used in the kitchen of
the house. It was used about five times per week; each time of
use was for five minutes or less. It was primarily used to cook
breakfast foods such as toast or bagels. It was used by the
consumer and her two children.

The toaster oven was unplugged after every use. It was never
used with an extension cord, surge protector or outlet
multiplying adapter. When in use it was connected to a duplex
GFCI protected outlet, in the kitchen. The consumer said that
she kept the toaster oven away from the kitchen wall, when in use
and made sure that there was no other combustible material around
the toaster oven when in use.

She said that, prior to this accident, the toaster oven always
worked correctly. The toast lever always returned to the "up"
setting, after the toast was toasted. There were no problems
with the way it cooked the food. She said that she never had to
recycle the toast or other food to make sure that it cooked
properly. The consumer said, that prior to this accident, while
using the toaster oven, there was never any evidence of any
sparks, smoke, flames or overheating. Before this accident,
there were never odd sounds or odors from the toaster oven. It
never caused any electrical shocks. Prior to the incident., there
was no reason to believe it was malfunctioning in any way. She
had never had any problems with the electrical outlets or wiring
in this house.

The toaster oven was never modified of repaired, prior to the
incident. It was never dropped or abused, during ownership. The
consumer said that the crumb tray was cleaned about once per
week. It was wiped clean with a damp paper towel. The toaster
oven was never immersed in water or sprayed with water. It was
occasionally wiped clean with a sponge. When the toaster oven
was used, the consumer said that she made certain that the
kitchen counter area around the oven was dry.

ACCIDENT

The accident happened in the morning, in approximately November,
1995. The toaster oven was connected to the duplex outlet;
nothing else was connected to this outlet. No other appliance
was being used, at the time.
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ACCIDENT (continued)

The consumer placed two slices of bread in the oven compartment
in order to toast them. She then closed the oven door. The
consumer pushed down the toast lever on the right hand side of
the toaster oven, which activated the toast function. The toast
color setting was turned "a little to the right of center". The
consumer then walked into the dining room to set the dining room
table, which was about five feet from the kitchen toaster oven.
While in the dining room, she smelled the odor of something
burning. At this point, the toast had been in the toaster oven
from 3-5 minutes. Because of the burning odor, she walked into
the kitchen.

As soon as she walked into the kitchen, she saw that orange
colored flames were being emitted from the right front section of
the closed door of the toaster oven. She said that the flames
were several inches in length. Nothing else was burning, except
the toaster oven. The consumer stated that it "registered in her
mind" that the toast lever, on the side of the toaster oven was
still in the "down" position, at the time of this fire.

She said that she took a cloth dish towel and "wacked out" the
flames and pulled the power plug from the electrical outlet. She
said that these actions completely extinguished the flames.
During this time there was some smoke in the kitchen and a hall
smoke alarm, that was about ten feet away, began sounding. She
then opened a kitchen window to clear the smoke. The activity of
seeing the burning toaster oven and extinguishing the flames took
less that one minute.

POST ACCIDENT

There were no injuries involved in this accident. Other than the
toaster oven, there was no property damage. Nothing else in the
kitchen ignited. The fire department was not called and the
insurance company was not notified. She examined the toaster
oven after the fire but did not look inside the oven. She said
that the door handle was now loose and the door did not fit
correctly in the frame. There was melted plastic on the right
side of the toaster oven. She said that the window for the oven
door had not shattered, but it may have cracked; it was in one
piece. The window was now discolored.

The toaster oven was discarded within the same week of this
accident. The consumer did not contact the retailer or
manufacturer about this incident.
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PRODUCT IDENTIFICATION/INFORMATION

As stated previously, the consumer discarded the toaster oven
within a week after the fire in about November, 1995. The
following are details, related by the consumer, about the toaster
oven.

It was a Black and Decker brand toaster oven, model number "TRO
600". It had three controls on the right side of the toaster
oven, an oven temperature setting dial (with bake and broil
settings), a toast darkness setting and an up-down vertical slide
lever to activate toasting for the toaster function.

It was made of chrome metal and plastic. It was front loading,
with a pull down door on the front of the toaster oven. The door

had a glass-type window.

Unk.

N/A
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